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1. Charging mode

a) Connect the 12V/10A charger terminal to the charging port on the 
back of the CIAO 3-Slot Cradle. Upon connection, the three status 
indicators on the CIAO 3-Slot Cradle will light up simultaneously, 
indicating that the 12V/10A charger is successfully connected.

b) Charging the CIAO Device:
    Insert the CIAO device into the bracket slot. The CIAO will then enter 
the charging state.
    The status indicator on the CIAO will light up while charging. It shows 
red when not fully charged and turns green once fully charged.

Note: The 12V/10A charger has three terminals and can support 
simultaneous charging of up to three CIAO 3-Slot Cradles.



2. Electronic Lock Function:

a) Locking Process:
    When the CIAO device is inserted into a slot of 
the CIAO 3-Slot Cradle for charging, the cradle 
automatically engages a safety lock, securing the 
CIAO device within the charger.

b) Unlocking Process:
    To remove the CIAO device, it must be manually 
unlocked using the application on the device.

c) Steps to Unlock:
    Open the Serial Tools application on the CIAO 
device and navigate to the "CRADLE   Unlock" 
function module.
     Click on "Unlock Cradle" to disengage the lock.

Unlock step 2: Click Unlock Cradle

Unlock Completion:
After receiving the unlock command, the status indicator on the CIAO 
3-Slot Cradle will flash as a warning. The charged CIAO device can then 
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